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FAQ Solution: Error installing RINA Client Components.

When installing the RINA Client Components, the following two message boxes are displayed:

Rinaclientdbupdate_v7

Cannot open database RINAClent” requested by the login, The login d}\ied.

7 RINA Client DB Update

D atabaze RINAClent does not exist!

These messages indicate that there is probably an existing SQL database on the computer which is preventing installation of
the RINA Client SQL database.

To determine the conflicting database, open the Control Panel, Add or Remove Programs and look for Microsoft SQL
Database server programs. Note what database is installed on your computer and relay this information to your FOSS RINA
support specialist. It is very likely that there is a separate installation package that will be able to install the RINA Client SQL
database into your existing database server.

For any further questions, please send an e-mail to bsn@foss.dk and note this FAQ.

RINA Client Component updates on computers with existing SQL databases might give the following two errors. Simply
press OK to the first and close the second, and the database will be updated correctly.

Rinaclientdbupdate v7

Cannot drop the login ‘BUILTIMVAdministrators', because it does not exist or you do not have permission,
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7' Current RINA Client DB version = 7 E||E”g|

Lastest BINA Client DB installed!
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